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Failure to follow any of these instructions could void product warranties. 
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IBG LED HIGHBAY 
INSTALLATION INSTRUCTIONS 

WARNING: Please read all “important safety instructions” prior to installation of this product. 

A) Identification of IBG Luminaire – Page 4

1) IBG 12000LM, 15000LM
2) IBG 18000LM, 24000LM
3) BPK Option
4) PS30250 Option
5) WGX Option
6) IBG V-HANGER Accessory
7) THUN (Surface Mount) Accessory
8) PMP (Pendant Mount) Option

B) Required Handling Locations – Page 5

C) Pre-installation for all mounting – Page 5

D) Installation – Suspended Fixture – Page 5

E) Installation – THUN (Surface) Mount – Page 6

F) Installation – PMP (Pendant) Mount – Page 6

G) Wiring – IMP Connector – Page 7

H) Servicing – Page 7
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SECTION A: Identification of IBG Luminaire 

 IBG 12000LM, 15000LM   IBG 18000LM, 24000LM 

 BPK OPTION (Access Plate not removable)       PS30250 OPTION (Access Plate not removable)  WGX OPTION 

 HBBS V-HANGER ACCESSORY   THUN ACCESSORY  IBG PMP ACCESSORY 
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SECTION B: REQUIRED HANDLING LOCATIONS 

When handling the fixture during unpacking and installation do NOT use LED Modules for carrying/support. DO use the center 
channel and end caps for carrying/support 

Section C: PRE-INSTALLATION FOR ALL MOUNTING 

1) Ensure power is OFF.
2) Inspect the mounting location for damage before installing new IBG Luminaire. Ensure mounting structure is properly sized to
support the weight of the fixture.
3) BPK and PS30250 are not available with THUN (Surface) or PMP (Pendant) mounting.
4) Remove luminaire from packing and inspect for any damages. If the fixture is damaged do not use; call your local representative
for assistance.
5) If a protective wrapping is included, do not remove until the final building/inspection stage. Do not use this luminaire as a work
light during construction. Do not touch the LEDs.
6) After installation ensure no wires are pinches or caught outside the electrical channel.

SECTION D: INSTALLATION - SUSPENDED FIXTURE 

1) If using the V-hanger and chain, feed hanger through chain link.
2) If using the HBBS V-Hanger (supplied with HBBS36 and HBBSACVH), hook the hanger through holes in end cap shown below and
crimp closed. If using aircraft cable and hook, use the same holes to suspend the fixture. If using the HC V-Hanger (supplied with
HC36 and ZACVH), hook the hanger through holes in the electrical channel shown below. WARNING: For GYM applications additional
safety cables are needed.

GOOD FOR HANDLING 

BAD FOR HANDLING 

Required Mounting Holes for 
HBBS V-hanger, Hooks, Etc. 

Access 
Plate 
Screw 

Required Mounting Holes for 
HC V-hanger (supplied with 
HC36 and ZACVH) 

VENT HOLES, DO NOT PUT 
SPLICE CONNECTIONS 
ABOVE VENT HOLES 
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3) Remove access plate screw as shown above. Input wires will be attached to the access plate. Remove the necessary knockout(s)
and connect input wires black to black, white to white and green to green.  Use only UL listed connectors rated 90C or greater.
Purple and Gray wires are low voltage dimming leads.
4) Make any necessary electrical connections. Supply wire must meet applicable electrical codes and be rated for a minimum of
90⁰C. Purple and gray leads are 0-10V (low voltage) dimming leads.
5) Push wires inside center channel, ensure electrical connections are not located above vent holes as shown in the Section B image.
FAILURE TO DO SO WILL VOID CERTIFICATION AND WARRANTY.

SECTION E: INSTALLATION – THUN MOUNT 

1) Follow Steps 3-5 from Section D
2) Attach THUN brackets to structure (not supplied). Two THUN brackets MUST be used on all configurations.
3) Support fixture while snapping fixture into THUN brackets. Ensure fixture is balanced.
4) Use supplied hardware to tighten THUN brackets around center channel as shown below. Tighten bolts to 13 in/lbs.

SECTION F: INSTALLATION – PMP MOUNT 

1) PMP Mounting is not available with BPK or PS30250
2) Attach PMP Hub to threaded pendant/conduit (not supplied) using 3/4"- 14 NPT THREAD HUB and Nut (supplied) as shown below.
3) If luminaire is 2FT install plastic bushing (supplied) in center hole.
4) Support fixture while snapping fixture into PMP Bracket. PMP bracket may need to be shifted off center in order for the fixture to
remain balanced. Ensure PMP Bracket Teeth fit inside center channel as shown below.

5) Use supplied carriage bolt, washer, and nut to tighten PMP Hub around center channel. Tighten to 13 in/lbs
6) Input wires will be pulled out of the center of the fixture. Make any necessary electrical connections. Supply wire must meet
applicable electrical codes and be rated for a minimum of 90⁰C. Purple and gray leads are 0-10V (low voltage) dimming leads.
7) Attach PMP Bracket sides with screws, one each as shown below. Ensure wires are not pinched.
8) DO NOT LEAN ON FIXTURE ONCE PMP IS ATTACHED.

THUN BRACKETS 
NUT 

LOCK WASHER 

CARRIAGE BOLT 

PMP Bracket Teeth 
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Section J: Wiring – IMP Connector 

1) Install fixture based on specified mounting instructions.
2) A 5/8” knock out is located on the IMP access plate. If dimming is required remove access plate and knock out knockout. Pull
dimming wires through access plate and connect to dimming circuit. Reattached access plate to fixture.
3) Snap supply power with IMP male connector (not supplied) into luminaire female IMP connector.

SECTION K: SERVICING 

1) Clean fixture as needed. Double check all mounting hardware.
2) After installation, wear protective gloves if the lenses need to be removed
3) The lens snaps around LED channel. To remove lens, carefully pull on outer leg to disengage from LED channel. Continue pulling
outer leg along the fixture length to disengage lens.
4) To replace the lens snap around LED Channel as shown in the image below.

5) To access electrical components, loosen the two captive screws from central channel cover as shown below.
6) Driver Channel Cover will hang on central channel during servicing. Be cautious to avoid bumping fixture as the driver channel
cover can become disengaged.

7) Make any necessary adjustments or driver changes. DO NOT PLACE ELECTRICAL CONNECTIONS ABOVE DRIVER CHANNEL COVER
VENTS
8) Close Driver channel cover and secure using two screws.

LENS 

OUTER LEG TO BE 
USED FOR REMOVAL 

LED CHANNEL 

DO NOT PLACE 
ELECTRICAL 
CONNECTIONS 
BEHIND VENTS 

DRIVER CHANNEL COVER DURING SERVICING 




