
Bulbrite provides a limited warranty for LED Retrofit products listed below used in proper application for U.S. and Canada. 
 
STANDARD WARRANTY TERMS AND CONDITIONS 
Bulbrite warrants its products to perform according to specifications and are free from defects in material, workmanship and title and to operate from the 
date of invoice (or date of manufacture if invoice date is not known or available) for the time periods specified for covered products and subject to the 
Terms and Conditions. 
 
If a covered product fails within the warranty period, Bulbrite has the option to either replace or repair the Product at no charge or issue a credit to the 
Purchaser towards Product replacement. If Bulbrite grants a replacement and Product is not available, Bulbrite reserves the right to offer a comparable 
item as a replacement. 

For more information, please contact: 
 Bulbrite Industries Inc. 
 145 W. Commercial Avenue 
 Moonachie, NJ 07074 
 800.528.5555 
 info@bulbrite.com

LED 1, 3 & 5 YEAR LIMITED WARRANTY TERMS AND CONDITIONS 
Bulbrite offers a 1, 3 or a 5 year limited warranty on LED products (based on an average household use of 3 hours per day), depending on the product. 
This warranty is only applicable when a Product is properly installed and used in agreement with Bulbrite’s product specifications and operating 
guidelines. Use of the Product in lighting equipment designed and approved for the specified application and in environmental conditions (temperature, 
humidity) within the specified operating range are required. This warranty will become void if the Product is altered, modified or used in violation of 
applicable standard, code or instructions for use in installations in the U.S. and Canada, including the following: National Electrical Code (NEC), 
Standards for Safety of Underwriters Laboratory, Inc. (UL), Standards for the American National Standards Institute (ANSI), Canadian Standards 
Association (CSA). This warranty will not apply in the event of conditions demonstrating abnormal use or stress, including under/over voltage/current 
conditions, excessive switching cycles or operating hours, or conditions outside the following recommended operating conditions:

 • Ambient operating temperature: -20C to +40C 
 • Operate at rated AC Voltage  
 • Dimming applicable to instructions on packaging or Product markings.

Bulbrite reserves the right to examine all failed lamps and/or ballast and reserves the right to be the sole judge as to whether any lamps and/or Bulbrite 
lighting products are defective and covered under this warranty. This product will be credited, repaired or replaced at Bulbrite’s option and associated 
labor costs will not be covered. 

For additional information regarding proper operation of this lamp contact Bulbrite at: 800.528.5555 or info@bulbrite.com

LIMITATION OF LIABILITY 
THE FOREGOING WARRANTY CONSTITUTES BULBRITE’S EXCLUSIVE LIABILITY AND THE EXCLUSIVE REMEDY TO A CUSTOMER FOR ANY BREACH OF OR ANY OTHER NONCONFORMITY OF THE 
PRODUCTS COVERED BY THIS WARRANTY. THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES. BULBRITE MAKES NO WARRANTY, EXPRESSED OR IMPLIED OR STATUTORY, 
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

NO REPRESENTATIVE, EMPLOYEE, DISTRIBUTOR OR DEALER OF BULBRITE HAS THE AUTHORITY TO MAKE OR IMPLY ANY WARRANTY, REPRESENTATION, PROMISE OR AGREEMENT, WHICH IN 
ANY WAY VARIES THE TERMS OF THE WARRANTY SET FORTH ABOVE.

THE BULBRITE PRODUCTS SOLD TO CUSTOMERS ARE INTENDED TO BE USED ONLY IN THE APPLICATION(S) SPECIFIED BY BULBRITE. ANY OTHER USE RENDERS THE WARRANTY EXPRESSED 
HEREIN AND ALL IMPLIED WARRANTIES NULL AND VOID AND SAME ARE HEREBY EXCLUDED.

UNDER NO CIRCUMSTANCES SHALL BULBRITE BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL OR OTHER DAMAGES 
WHETHER IN AN ACTION BASED ON CONTRACT, TORT (INCLUDING NEGLIGENCE) OR ANY OTHER LEGAL THEORY, ARISING OUT OF OR RELATED TO THE PRODUCTS SOLD TO CUSTOMER, 
INCLUDING BUT NOT LIMITED TO LOST PROFITS OR LOSS OF BUSINESS, EVEN IF BULBRITE IS APPRISED OF THE LIKELIHOOD OF SUCH DAMAGES OCCURRING.

LED LIMITED WARRANTY

LED Products with a 3 Year Limited Warranty

LED Globe (E12, E26) LED M5 Chain Light

LED JC Bi-Pin LED MiniStryde Desk Lamp

LED Wedge LED Skye Desk Lamp

LED Festoon LED Slyng Desk Lamp

LED Multi-Beam MR16 LED Stryde Desk Lamp

LED 1383 Elevator Lamp LED Swyvel Desk Lamp

LED Exit Lamp LED Swytch Desk Lamp

LED C7 Colors LED Symple Desk Lamp

LED C9 Colors LED Night Lights

LED G19 Colors LED Light Flute

LED C7 Chain Light

*LED Dimmable A19, MR16, PAR20, PAR30, PAR38, R20, BR30, BR40, Chandelier
*All models manufactured before 2013.

LED Products with a 1 Year Limited Warranty

03 ELEVA System Reflectors

04 ELEVA System Trims

LED Products with a 5 Year Limited Warranty
LED T8

LED Dimmable A19 (E26, GU24)*

LED MR16s (12V, 120V)*

LED Dimmable PAR20*

LED Dimmable PAR30*

LED Dimmable PAR38*

LED Dimmable R20*

LED Dimmable BR30 (E26, GU24)*

LED Dimmable BR40 (E26, GU24)*

LED Dimmable Chandelier*

LED Globe (E26)*

01 ELEVA System Housing Adaptor 

02 ELEVA System Magnetic Light Engines
Starry Lights

*All models manufactured beginning 2013.
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