
LUNERA LIGHTING LIMITED 
END USER WARRANTY

Lunera Lighting, Inc. (“Lunera”) warrants, for a period of five (5) years from the shipment date (the “Warranty Period”), that the 

new Lunera lighting product (the “Product”) will be free from defects in material and workmanship under normal use. 

This limited warranty extends only to the original purchaser of the Product. This limited warranty is valid only if the original proof 

of purchase issued to the original purchaser by a Lunera authorized dealer, specifying the date of purchase and serial number, is 

presented with the Product to be repaired or replaced. Lunera reserves the right to refuse warranty service if this information has 

been removed or changed after the original purchase of the Product from the authorized dealer.

Warranty support is defined as “return to Factory” which means the purchaser is responsible for obtaining a Return Material 

Authorization (“RMA”) number and shipping the defective part or Product to Lunera’s factory. Lunera will either repair and return 

the original Product or provide a reconditioned Product within thirty (30) days of receipt of the defective unit. The purchaser is 

responsible for shipping costs associated with shipping the unit to Lunera. Lunera will provide for return shipment free of charge 

(excluding tax & duty, if applicable). The Warranty Period starts the day the Product is shipped from Lunera or sold through distri-

bution to the end customer.

Notice of any defect must be given in writing during the Warranty Period to Lunera or the authorized distributor from whom the 

Product was purchased. Lunera’s sole obligation under this limited warranty is to repair or replace any part of the Product that, in 

the judgment of Lunera, is defective. Any Product deemed to be defective by the purchaser must be returned freight prepaid to 

Lunera’s designated assembly plant for examination and verification of the existence of the defect. Lunera assumes no responsi-

bility for risk of loss during transportation or payment of transportation if no defect is found when evaluated by Lunera, in its sole 

discretion.




