LIMITED WARRANTY
FLUORESCENT LAMPS

Lighting-Edge Technologies

Ushio America, Inc. (Ushio America) warrants Ushio fluorescent lamps to be free from defects in
materials and workmanship and to operate from the date of installation (or three months from the
date of manufacture if the installation date is not known) for the time periods specified in the chart
below.

Lamp Warranty Period*
Ultra8™ T8 Lamp Family 24 Months
Ultra5™ T5 Lamp Family 24 Months
Coilight™ CFL Lamp Family 24 Months
Ultra™ CFL Lamp Family 12 Months

If the lamps fail to operate in accordance with this warranty, Ushio America, Inc. will
provide a free replacement lamp (no labor allowance).

* Note - Warranty period is based on typical 4000 hr/yr operation without any occupancy sensors
or dimmers; Other operating cycles may affect warranty period. Use of these lamps on sensors or
dimmers will void this warranty. This warranty is also based on operating systems that are major
brand, UL-Listed systems. Rapid start ballasts are preferred, but warranty will be provided on
instant start ballasts as well.

TERMS AND CONDITIONS

Ushio Fluorescent lamps must be installed and operated under suitable environmental conditions
and in accordance with the latest National Electrical Code, Underwriters Laboratory Bulletins, and
ANSI Specifications. This warranty will not apply in the event of conditions demonstrating
abnormal use or stress, such as operating temperatures in excess of maximum rated
temperatures, under/over voltage conditions, excessive switching cycles or operating hours, dirty
or cracked sockets, or improper lamp or ballast installation.

WARRANTY CLAIMS

Warranty claims can be made through Ushio America’s Customer Service Center at 1-800-838-
7446.

REPLACEMENT OF PRODUCT, LIMITS OF LIABILITY

The foregoing shall constitute the sole and exclusive remedy of the purchaser and the sole and
exclusive liability of USHIO AMERICA. NO WARRANTY OF MERCHANTABILITY OF FITNESS
FOR A PARTICULAR PURPOSE IS MADE OR IS TO BE IMPLIED. USHIO AMERICA will not,
under any circumstance, whether as a result of breach of contract or warranty, tort, or otherwise,
be liable for any costs or damages, including lost profits or revenues, incidental, special or
consequential damages.

Ushio America, Inc. reserves the right to examine all failed lamps and/or ballasts and reserves
the right to be the sole judge as to whether any lamps are defective and covered under this
warranty.



