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Lutron Electronics Co., Inc. Ballast/Driver Three-Year Limited Warranty

This warranty provides specific legal rights. Other 
rights, which vary from state to state, may exist. 
Some states do not allow limitations on how long an 
implied warranty lasts or the exclusion or limitation of 
incidental or consequential damages, so the above 
limitations or exclusions may not apply.

Contact the Lutron® Technical Support Center at the 
numbers provided below or your local Lutron® sales 
representative with questions concerning the 
installation or operation of a covered ballast/driver or 
this Warranty, or to make a warranty claim. Please 
provide the exact model number when calling.

USA and Canada (24 hrs/7days) 
1.800.523.9466

Brazil (Monday – Friday 8:30 to 17:30 BRT) 
+55.11.3257.6745

China 
10.800.712.1536 (Beijing) 
10.800.120.1536 (Shanghai) 
800.901.849 (Hong Kong)

Japan 
+81.3.5575.8411 (phone) 
0120.083.417 (freephone)

Europe (Monday – Friday 9:00 to 19:00 GMT) 
+44.(0)20.7680.4481

Other countries (8 a.m. – 8 p.m. EST) 
+1.+1.610.282.3800

Fax: 610.282.3090

http://www.lutron.com

©2012 Lutron Electronics Co., Inc.

5-year warranty (limited) is available with field service 
commissioning.

Lutron® standard 3-year ballast/driver warranty is 
automatically extended to a 5-year warranty if the 
project is commissioned by the Lutron® Services 
Company. For questions about factory 
commissioning or to schedule a system startup, 
please call the Lutron® Services Company 
scheduling department at 1.800.523.9466.

For a period of three years from the date of 
shipment by Lutron, Lutron warrants each new 
ballast/driver to be free from manufacturing defects. 
Lutron will, at its option, repair or provide a 
comparable replacement for any defective ballast/
driver that, in the opinion of Lutron, has been 
installed and operated pursuant to Lutron® product 
specifications and the applicable provisions of the 
National Electrical Code and of the Safety Standards 
of Underwriters Laboratories so long as Lutron is 
promptly notified of the defect within the three-year 
warranty period and, if requested by Lutron, the 
ballast/driver is returned to Lutron.

This warranty is in lieu of all other express warranties 
and all implied warranties, including implied 
warranties of merchantability and of fitness for a 
particular purpose. This warranty does not cover: 
the cost of installation, removal or reinstallation; 
damage resulting from misuse, abuse, or improper 
or incorrect repair; damage from improper wiring or 
installation; or incidental or consequential damages. 
Lutron® liability on any claim for damages arising out 
of or relating to the manufacture, sale, installation, 
delivery, or use of the ballast/driver is limited to the 
purchase price of the ballast/driver.

No Lutron® agent, employee or representative has 
any authority to bind Lutron to any affirmation, 
representation or warranty concerning the ballast/
driver. Unless an affirmation, representation or 
warranty made by an agent, employee or 
representative is specifically included herein, or in 
standard printed materials provided by Lutron, it 
does not form a part of the basis of any bargain 
between Lutron and customer and will not in any 
way be enforceable by customer.

In no event will Lutron or any other seller be liable or 
responsible for any (i) consequential or special 
damages, (ii) repair work undertaken without Lutron® 
prior consent, (iii) ancillary equipment not furnished 
by Lutron which is attached to or used in connection 
with the ballast/driver, all such equipment being 
expressly excluded from this warranty, or (iv) 
damage to the ballast/driver resulting from the use 
of ancillary equipment not furnished by Lutron for 
use with the ballast/driver.




