
Plusrite ® Extended Warranty for 1000bulbs.com 

 

Ballast Limited Warranty 

 

Plusrite ® Corporation warrants our ballast will be free of defects from material and workmanship from the date of 

purchase, as indicated by the date on the original invoice, for the following periods specified below. 

 

MANUFACTURE INFORMATION 2000 S. Grove Ave, Ste B, Ontario, CA 91761 

(T) 888-758-7443 (F) 909-930-9988 

 

Product       Warranty Period 

Electrical Fluorescent Ballast T8 (120V-277V)     5 years  

Electrical Fluorescent Ballast T8 (347V)     5 years  

Electrical Fluorescent Ballast T5 (120-277V)     5 years  

High Intensity Discharge (HID) 
Magnetic Ballast Core & Coil       3 years 

Capacitors/Ignitor         1 year   

TERMS AND CONDITIONS 

Limited warranty applies to Plusrite® Corporation authorized to the original or first purchaser. Plusrite®’s ballast 

limited warranty must be installed and operated under suitable environment conditions. This warranty will not 

apply if conditions demonstrate abnormal use or stress, such as operating temperatures in excess of maximum 

rated temperatures, over/under voltage conditions, excessive switching cycles or operating hours, dirty or cracked 

sockets, or improper lamp or ballast installation. The warranty is not applicable to any ballast which is not installed 

and operated in accordance with the current edition of the Standards for Safety of Underwriter’s Laboratory, Inc 

(UL), The National Electric Code (NEC), the Standards for the American National Standards Institute (ANSI), 

applicable federal, state, and local codes, and with Plusrite’s most recent instructions and application guidelines 

for ballast installation. 

 

WARRANTY CLAIM & SERVICE 

PLUSRITE® USA shall correct any defects by replacing or repairing, at PLUSRITE® USA’s option, any halogen lamp 

determined to be defective under the terms of this warranty. Plusrite® reserves the right to examine the failed 

lamp to determine the case of failure and patterns of usage, and to be the sole judge as to whether the lamp is 

defective and cover under this warranty 

 

Claim  

In order to make a claim under the warranty, the purchaser must contact Plusrite® USA to obtain a Return Material 

Authorization Number (RMA Number) and buyer shall promptly return the product to Plusrite® USA for evaluation. 

Failure to follow this procedure shall void this warranty. 

 

Testing 

The conditions of any tests concerning ballasts, which are claimed to be defective in accordance with this 

warranty, shall be mutually agreed upon in writing and Plusrite® USA shall be notified of, and may be represented 

at such tests. 

 

LIMITATION OF LIABILITY 

Under no circumstances will Plusrite® be liable for any consequential, incidental, special or exemplary damages 

including but not limited to, loss of profits or revenues, loss of use of ballast or any other goods and associated 

equipment, damage to any associated equipment, cost of capital, cost of substitute products, facilities of services, 

down time cost, or claims of claimant’s customers as a result of breach of contract, breach of warranty, tort, or 

strict liability. 



RETURN MERCHANDISE AUTHORIZATION (RMA) Claimants should contact PLUSRITE® USA at (888) 758-7443 or 

(909)930-6868 at 2000 S. Grove Ave, Ste B Ontario, CA 91761 


