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1-YEAR LIMITED PRODUCT WARRANTY 

TERMS & CONDITIONS 
 

 
 

LIMITED PRODUCT WARRANTY AND EXCLUSIONS  
Leviton Manufacturing Co., Inc. (“Leviton”) warrants to the original consumer purchaser (end-
user) and not for the benefit of anyone else that this product at the time of its sale by Leviton is 
free of defects in materials and workmanship under normal and proper use for the duration of  
1-Year from the purchase date. The product is warranted to meet all product and performance 
specifications in place at the time of purchase.  Leviton’s only obligation is to correct such 
defects by repair or replacement, at Leviton’s option. Original consumer may not sell, assign, or 
transfer the Leviton product warranty. 
 
Prior to returning the product, contact Leviton’s Technical Support Department at 1-800-722-
2082.  Technical Support will assist in diagnosing the reported problem and if product return is 
deemed necessary, Technical Support will provide a Returned Material Authorization (RMA) 
number.   Product must be returned prepaid, with proof of purchase date, and a description of 
the problem to Leviton Manufacturing Co., Inc., Attn: Quality Assurance Department, 2222 
222nd Street SE, Bothell, WA  98021-4442.  RMA number must be clearly marked on the 
shipment.  This warranty excludes and there is disclaimed liability for labor for removal of this 
product or reinstallation. This warranty is void if this product is installed incorrectly or in an 
improper environment, overloaded, misused, opened, abused, or altered in any manner, or not 
used under normal operating conditions or not in accordance with accompanying or relevant 
instructions, packaging or labels. There are no other implied warranties of any kind, including 
merchantability and fitness for a particular purpose.  If any implied warranty is required by the 
applicable jurisdiction, the duration of any such implied warranty, including merchantability and 
fitness for a particular purpose, is limited to the warranty period. LEVITON IS NOT LIABLE FOR 
INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING 
WITHOUT LIMITATION, DAMAGE TO, OR LOSS OF USE OF, ANY EQUIPMENT, LOST 
SALES OR PROFITS OR DELAY OR FAILURE TO PERFORM THIS WARRANTY 
OBLIGATION.  The remedies provided herein are the exclusive remedies under this warranty, 
whether based on contract, tort or otherwise. 

Warranty Terms & Conditions may vary depending on the point of purchase. Warranty 
procedures can vary by country and are subject to local laws and requirements.  Additional 
documentation may apply in order to obtain repairs or replacements.   
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