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WARRANTY ON CFL’s 

 
OVERDRIVE guarantees its products to be free from any manufacturing defects, including material or 
workmanship for the specified period as given below for various categories of the lamps.  

TERMS AND CONDITIONS 

 

The warranty is applicable from the date of delivery or the rated life whichever comes first. The 
warranty is void in case any product is not used for the purpose for which it was manufactured. It 
would also be void if not operated in accordance with: 

 Safety standards of Underwriters Laboratory (UL)  
 The National Electric Code (NEC)  
 American National Standards Institute (ANSI)  
 The specific instruction mentioned on the packing or products or installation literature  

RETURN OF  PRODUCTS 

 
If the product fails to operate due to defects in materials or workmanship, please return the product to 
the place of purchase or to Global Consumer Products Inc. 120 Brighton Road, Unit # 3, and Clifton, 
NJ 07012 along with the original sales receipt within the period of warranty. After an RMA number is 
obtained, please submit the RMA Form. The user shall ship the goods at the user’s expense within 30 
days of the receipt of information of RMA information. In case of delay beyond 30 days, the RMA 
would not remain valid anymore.  

 

 

http://www.overdrive-lighting.com/index.php?option=com_chronocontact&chronoformname=rma
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LIMITS OF LIABILITY 

All the responsibilities regarding the product are set forth by this warranty. The only remedy would be 
replacement with same model or equivalent model or repair at OVERDRIVE's option. OVERDRIVE 
shall in no event be liable for the damage in excess of the purchase price of the lamp, for any loss of 
use, loss of time or any other form of direct/indirect loss or consequential damage arising out of use 
or inability to use such product, to the full extent such may be claimed by the law. OVERDRIVE 
reserves the right to examine all failed lamp or related equipment’s and reserves the right to decide 
the validity of the warranty claim. 

NOTES: 
 

 The life & warranty specified is under standard test conditions with lamp turned off & restarted 
no more frequently than once every 3 operating hours. 

 All Energy Star qualified products are unconditionally warranted for a period of 2 years for 
normal Residential Use of 4 hour per day ONLY (as specified on the packing). 

 

 


